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Title Insurance Investigations
Open and Closed Per Month

Report
Opened |Closed Opened |Closed

January 7 4{January 6 4
February 20 26{February 5 5
March 11 41!March
April 19 25| April
May 20 7|May
June 20 39]|June
July 26 17]July
August 24 21[August
September 15 55|September
October 14 15|October
November 25 17|November
December 11 55|December
Totals for 2008 212 322|Totals for 2011 11 9
January 8 31{January
February 13 15|February
March 4 12|March
April 10 5|April
May 5 5{May
June 16 251June
July 6 7|July
August 15 17| August
September 31 22|September
October 20 18]October
November 7 11]November
December 10 9[December
Totals for 2009 145 177|Totals for 2012 0 0
January 10 9[January
February 7 22|February
March 17 17{March
April 2 O{April
May 3 15|May
June 23 22|June
July 0 2]July
August 0 6{August
September 3 0|September
October 5 2{October
November 20 5|November
December 16 26|December
Totals for 2010 106 126|Totals for 2013 0 0

Page 1

3/10/2011



Open and Closed Consumer Complaint Summary Report

Title Insurance Consumer Complaints

Case # | Date Open | Date closed Complaint CSA

58109 1/25/2010 2/25/2010|HO premium not paid at closing Meldee |[JUSTIFIED

titlte complaint, feels title company didn't

uncover/disclose hazards for clear title and sale of home
58202 2/22/2010 2/22/2010|- flood insurance requirements Sandy UNJUSTIFIED
58434 5/19/2010 8/19/2010|Condo Ins not pd at closing Meldee [UNJUSTIFIED ©
58624 8/10/2010 8/10/2010|Mechanicsliens recordered on property after closing Sandy Withdrawn
58832 11/8/2010 11/16/2010|Title agency did not the seller's delinquent dues paid Meldee [UNJUSTIFIED
58852 11/15/2010 2/9/2011|Lender complaint. Trust deed not recorded Meldee |UNJUSTIFIED
58865|  11/18/2010 12/9/2010|not supplying title ins or deed to the property Sandy  |UNJUSTIFIED
59045 1/3/2011 1/10/2011|Liens wer not cleared at closing Sandy ;
59067 1/6/2011 2/9/2011|Trust Deed not recorded Meldee |UNJUSTIFIED
59162 2/1/2011 2/1/2011|Property not recorded properly by agent Meldee |JUSTIFIED
59272 3/7/2011 title complaint Meldee

Page 7 3/10/2011



Title Insurance Consumer Complaints
Open and Closed Per Month Repori

Open Closed Open | Closed
January 1 OlJanuary 2 1
February 1 1|February 1 1
March 3 2|March 1
April 5 2|April
May 0 5(May
June 1 1|June
July 0 1|July
August 2 1]August
September 1 0|September
October 0 3|October
November 1 0[November
December _ 0 1|December
Total2008 | 15  17|Total 2011 4 2
January 0 0|January
February 0 1|February
March 0 0{March
April 0 0|April
May 1 0[May
June 0 1{June
July 0 0fJuly
August 1 0]August
September 0 0|September
October 0 1|October
November 0 O{November
December 1 2|December
Téhlfqm RN % B éTotal for 2012 0 0
January 1 0[January
February 1 2|February
March 0 0{March
April 0 0|April
May 1 0[May
June 0 0|June
July 0 0fJuly
[August 1 2|August
September 0 0{September
October 0 0|October
November 3 1|November
December 0 1|December
?ohlful‘aﬂlf RIS, ?F - B|Total for 2013 0 0
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Title Insurance Enforcement Report

E-Case #

Date Opened

Recommended Action

Action taken

Action Date

Closed Date

2174

5/20/08

Hearing

Prosecutor for drafting

Respondent for signature

Hearing rescheduled for April

2331

12/22/08

Default Revocation

rosecutor for drafting

Respondent for signature

Revocation

9/16/2010

2405

4/15/09

Appeal Reversed

Under Review

5/31/10

12/14/10

Awaiting Fine
Fine S?%GU, 6 mos prob.

2423

5/14/09

Complaint

2/14/2011

PBrosecutor Tor araﬁing

Hearing

Dismissed

9/23/2010

2521

9/23/09

Informal Action

Sent to R_espondent

Order to show cause

Additional Fine

2548

10/26/09

Dismissed

Prosecutor for araﬁlng

Respondent for signature

Dismissed

2549

10/26/09

Dismissed

Prosecutor Tor drafting

Respondent for signature

Dismissed

9/29/2010

2564

11/5/09

Stipulation and Order

Prosecutor for 4 rafting

|S&0 offer 35000

1/2 fine paid

2566

11/9/09

Stipulation and Order

S&0 Mailed to new address

11/23/10

[Revocation drafted

2572

11/17/09

Hearing

3311

Sent o ﬁespondent

2/4/10

Hearing set

Fine Paid

2598

12/22/09

Stipulation and Order

ﬂI‘OSGCUEOF IOI‘ araf 'llng

Respondent for signature

Compiaint maiied

2621

1/12/10

Dismissed

Sent to ﬂespondent

Pre-hearing set
Dismissed

2623

1/12/10

Complaint

Sent to Respondent

Withdrawn

Title Insurance Enforcement Report

E-Case #

2624

Date OEened

Recommended Action

Action taken

112/10

Complaint

Action Date

|Closed Date

Sent o ﬁespondent

2/4/10

Default Order
Collection Itr sent

9/20/10
12/29/10

Prosecutor for araﬁing




2637 2/18/10 Stipulation and Order [Respondent for signature 4/19/10
Penalty imposed by commission Paid
Prosecutor for Eraﬁing 4/20
2638 2/18/10 Complaint Notice of hearing 10/19 9/14/10
Fine $500 Pd 12/13/10
Prosecutor Tor araﬂing 31
2651 3/11/10 Stipulation and Order |Respondent for signature 4/26/10
Fine received 7/21/10
Sent to ﬁespondenl 4/12/10
2659 3/24/10 Complaint Hearing scheduled 6/22/10
Signed by Judge Revoked
. ~ |oent to Respondent
2664 4/1/10 Complaint for revocation Warning Letter Closed
] Sent to Respondent
2687 6/2/10 Informal Action gocs — E —— Cioeed
] ent to Respondent 7/7110
2701 6/2/10 Informal Action Accepted by respondent 71410
i mespondent 717110
2702 6/2/10 Informal Action East o mﬂade 9/20/10
] esent to Respondent 9/20/10
2703 6/2/10 Informal Action Returned mail no forwarding 12/6/10 —
Sent to Respondent 9/8/10
2704 717110 Stipulation and Order |S&O received 9/13/10
5th of 10 was paid ]
Sent to Respondent 8/31/10
2718 8/24/10 Informal Action Fine Paid $1750 9/16/10
Sent to Respondent 3/8/11
2778 211111 Stipulation and Order

Fine $1500




R592. Insurance, Title and Escrow Commission.
R592-??. Minimum Mandatory Search Standards and Requirements.
R592-??-1. Authority.

This rule is promulgated by the Title and Escrow Commission
pursuant to Section 31A-2-404(2) ), which authorizes the Title and
Escrow Commission (Commission) to make rules for the
administration of the Insurance Code related to title insurance,
including rules related to standards of conduct for a title
insurer, agency or producer.

R592-3-2., Purpose and Scope.

(1) The purpose of this rule is to set forth the
requirements and procedures for a minimum mandatory search
pursuant to Section 31A-23a-406.

(2) This rule applies to all title insurers, agencies and
producers conducting searches in which a title insurance product
is to be issued for property and interests located in Utah.

R592-??~3. Definitions.

(1) *“Search” means the compiling and examination of the
documents in the chain of title for which a report is issued and
may be relied upon for the subsequent issuance of a title
insurance product or guarantee.

R592-7??-4. Search Procedures and Requirements.

A search as defined in this rule shall comply with the
following minimum mandatory requirements:

1) a search shall be conducted by or under the supervision
of a licensed Resident Producer with an active sub-line for Title
Search in the State of Utah;

2) searches shall be examined by or under the supervision
of a licensed Resident Producer with an active sub-line for Title
Search in the State of Utah;

3) title reports and subsequent policies and endorsements
shall be countersigned by a licensed Resident Producer with an
active sub-line for Title Search in the State of Utah;

4) as a minimum, a search shall be conducted to eever—the
time—frames determine ownership and interests as outlined in Utah
Code 57-9 Marketable Title;

5) proof of said minimum search shall be kept within or
annotated within the most current file and may include one or more
of the following:

(a) chain of title going back to the time frame;

(b) 1list of files and starters containing chains
covering time frame;

(c) a combination of (a) and (b)

R592-??-5. Enforcement Date.
The commissioner will begin enforcing the provisions of this
rule 45 days from the effective date of the rule.

R592-??-6. Severability.



If any provision or clause of this rule or its application to
any person or situation is held invalid, such invalidity may not
affect any other provision or application of this rule which can
be given effect without the invalid provision or application, and

to this end the provisions of this rule are declared to be
severable.



31A-23a-406. Title insurance producer's business.

3005 (8) If a title insurance producer conducts a search for real estate located in the state, the
3006 title insurance producer shall conduct a minimum mandatory search, as defined by rule made
3007 by the Title and Escrow Commission, subject to Section 31A-2-404

Utah Code

Title 57 Real Estate

Chapter 9 Marketable Record Title

Section 1 What constitutes marketable record title.

57-9-1. What constitutes marketable record title.

Any person having the legal capacity to own land in this state, who has an unbroken chain of
title of record to any interest in land for 40 years or more, shall be deemed to have a marketable
record title to such interest as defined in Section 57-9-8, subject only to the matters stated in
Section 57-9-2. A person shall be deemed to have such an unbroken chain of title when the
official public records disclose a conveyance or other title transaction, of record not less than 40
years at the time the marketability is to be determined, which said conveyance or other title
transaction purports to create such interest, either in

(1) the person claiming such interest or

(2) some other person from whom, by one or more conveyances or other title transactions of
record, such purported interest has become vested in the person claiming such interest: with
nothing appearing of record, in either case, purporting to divest such claimant of such purported
interest.

Utah Code

Title 57 Real Estate

Chapter 9 Marketable Record Title

Section 2 Rights and interests to which marketable record title is subject.

57-9-2. Rights and interests to which marketable record title is subject.

The marketable record title is subject to:

(1) all interests and defects which are inherent in the muniments of which such chain of
record title is formed, except that a general reference in the muniments or any of them, to
easements, use restrictions, or other interests created prior to the root of title is not sufficient to
preserve them, unless specific identification is made therein of a recorded title transaction which
creates the easement, use restriction, or other interest;

(2) all interests preserved by the filing of proper notice or by possession by the same owner
continuously for a period of 40 years or more, in accordance with Section 57-9-4;

(3) the rights of any person arising from prescriptive use or a period of adverse possession or
user, which was in whole or in part subsequent to the effective date of the root of title;



(4) any interest arising out of a title transaction which has been recorded subsequent to the
effective date of the root of title from which the unbroken chain of title of record is started,
except that the recording does not revive or give validity to any interest which has been
extinguished prior to the time of the recording by the operation of Section 57-9-3; and

(5) the exceptions stated in Section 57-9-6 as to rights of reversioners in leases, as to apparent
easements and interests in the nature of easements, as to the right, title, or interests of the state in
school or institutional trust lands or sovereign lands, and as to interests of the United States.

Amended by Chapter 241, 1999 General Session

Utah Code

Title 57 Real Estate

Chapter 9 Marketable Record Title

Section 3 Marketable record title held free and clear of interests, claims, and charges.

57-9-3. Marketable record title held free and clear of interests, claims, and charges.

Subject to Sections 57-9-2 and 57-9-6:

(1) the marketable record title shall be held by its owner and shall be taken by any person
dealing with the land free and clear of all interests, claims, or charges, whatsoever, the existence
of which depends upon any act, transaction, event, or omission that occurred prior to the
effective date of the root of title; and

(2) all such interests, claims, or charges, however denominated, whether legal or equitable,
present or future, whether the interests, claims, or charges are asserted by a person sui juris or
under a disability, whether the person is within or without the state, whether the person is natural
or corporate, or is private or governmental, are declared to be void.

Amended by Chapter 299, 1995 General Session

Utah Code

Title 57 Real Estate

Chapter 9 Marketable Record Title

Section 4 Filing of notice of claim of interest authorized -- Effect of possession of land by record

owner of possessory interest.

57-9-4. Filing of notice of claim of interest authorized -- Effect of possession of land by
record owner of possessory interest.

(1) Any person claiming an interest in land may preserve and keep effective such interest by
filing for record during the forty-year period immediately following the effective date of the root
of title of the person whose record title would otherwise be marketable, a notice in writing, duly
verified by oath, setting forth the nature of the claim. No disability or lack of knowledge of any
kind on the part of anyone shall suspend the running of the forty-year period. The notice may be
filed for record by the claimant or by any other person acting in behalf of any claimant who is

(a) under a disability,

(b) unable to assert a claim on his own behalf, or



(c) one of a class, but whose identity cannot be established or is uncertain at the time of filing
the notice of claim for record.

(2) If the same record owner of any possessory interest in land has been in possession of such
land continuously for a period of 40 years or more, during which period no title transaction with
respect to such interest appears of record in his chain of title, and no notice has been filed by him
or on his behalf as provided in Subsection (1), and such possession continues to the time when
marketability is being determined, such period of possession shall be deemed equivalent to the
filing of the notice immediately preceding the termination of the forty-year period described in
Subsection (1).

Enacted by Chapter 109, 1963 General Session



Missouri

I want to refresh all agents on the title plant law in the State of Missouri. This states that a title
plant must be utilized for a title search, unless no plant exists or the owner of the plant refuses to
furnish the title evidence at a reasonable charge within a reasonable time. This is for every
county you write in. Even if it is only one order a year. As an agent, your duty is to request
access to the plant in each county you plan to write in. If you write or plan to write in every
county in Missouri, you will need to apply for access to every plant in every county, if there is
one. The Department of Insurance will be enforcing the plant law. The law reads as follows:

Insurer’s duties, policies—examination of title, determination of insurability-showing of
liens against title-records kept, duration —exceptions to requirements.

381.071. 1. No title insurance policy shall be written unless and until the title insurer, title agent,
or agency has:

1. Caused a search of title to be made from the evidence prepared from a title plant of the
county where the property is located as herein defined, or if no such title plant of the
county exists, or the owner of such plant refuses to furnish the title insurer, title agent, or
agency desiring to insure, such title evidence at a reasonable charge and within a
reasonable period of time, then such policy of title insurance shall be based upon the best
title evidence available. An attorney licensed to practice law in this state may upon
personal inspection use the best evidence available in any county and is not subject to the
provisions of the title plant requirement of sections 381.011 to 381.241. The records on
which the title plant is based on shall show all prior matters affecting the title to the
property or interest therein for a continuous period of time of at least:

1. The past ten years, by two years after September 28, 1987,

2. The past fifteen years, by three years after September 28, 1987;

3. The past twenty years, by four years after September 28, 1987; and

4. The past twenty-seven years, by five years after September 28, 1987; and

2. Caused to be made a determination of insurability of title in accordance with sound
underwriting practices.



